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National Accident Helpline 
Pre-reading 
 
 
1.  Here is the screen shot of the webpage for National Accident Helpline.  What does it 
offer to its customers?  Who are its services available to, and how much does it cost? 
 

 
 
Who was injured in a building site accident? 
 
2.  If you have access to the internet, look at these TV adverts from the National 
Accident Helpline 
 
http://www.youtube.com/watch?v=Ld2m1y8jSnE  
 
http://www.youtube.com/watch?v=tcxirxeaEgI&NR=1 
 
What accidents are represented?  How much did the 
claimants receive? 
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3.  Make a list of as many kinds of accidents you think people might try to claim from 
the National Accident Helpline.  Remember that the accidents must happen where the 
blame can be put onto someone else! 
 
1 6 11 
2 7 12 
3 8 13 
4 9 14 
5 10 15 
4.  You’re going to listen to a poem called ‘National Accident Helpline’ by the 
performance poet Francesca Beard. 
 
Here is how it starts: 
 
Dear National Accident helpline, 
I was watching the advertisements on my TV 
When your public service announcement came on. 
I understand you help accident victims. 
I was wondering if you could help me. 
 
 
What do you think happens next? 
 
Near to the end of the poem, we hear these lines: 
 
I was thinking that these companies were not acting in my best interest. 
Can you help me 
Like you helped the lady in the neck brace? 
 
Work in small groups and decide what might be talked about in the middle part of the 
poem by using the key word clues below.  (You don’t need to make it into a poem; just 
decide on the content.  Try to come to some kind of agreement). 
 
 
Key word clues (from the poem) 
 
£300,000 
 
 
 
 
 
 
 
5.  Now compare your version of what the poem was about with Francesca’s by 
listening to the poem. 


